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Thank you for choosing an AmeriGlide Sanctuary Walk–In 
Tub, the world’s highest quality walk-in bathtub.

Our mission at AmeriGlide is to help you maintain indepen-
dence over your essential bathing needs and to improve your 
overall quality of life.

The AmeriGlide Sanctuary is the most luxurious and acces-
sible walk-in bathtub on the market today. Until recently, if 
you were physically impaired or just had difficulty getting in 
and out of a bathtub it was almost impossible for you to take 
a bath or shower.

The Sanctuary specializes in accessibility and security. Safe 
transfers in and out of the bath are the most critical part of 
bathing safely. That is why we offer standard features such 
as a safety grab bar and an ADA compliant 17” high seat on 
most models to assist in entering and exiting the bath. 

AmeriGlide is committed to providing a complete bathing ex-
perience for the elderly and the mobility impaired.

Contents
Full Bather Tub (30 x 60 x 23.5)� 3
Easy Soak Walk-In Tub, Petite (27 X 38.5 X 36.25)� 4
Easy Soak Walk-In Tub, Small (32 X 38 X 38)� 5
Duratub Walk-In Tub, Medium (30 X 54 X 38)� 6
Duratub Walk-In Tub, Large (32 X 60 X 40)� 7
Wheelchair Access Walk-In Tub, Medium (29 X 53 X 42)� 8
Wheelchair Access Walk-In Tub, Large (30 X 60 X 42)� 9
Shower Enclosure Walk-In Tub, Small� 10
Shower Enclosure Walk-In Tub, Medium� 11
Walk-In Tub, Super Size (36 X 60 X 38)� 12
Hydrotherapy Plus Walk In Tub (30 X 53 X 38)� 13
Water Control Options� 14
Control Buttons� 14
Door Options� 14
Tee Heater� 15
Motor Pump Assembly� 15
Walk-In Sections Labeled� 16
Directional Water Jet� 17
Door Handle� 17
Roman Faucet Set� 17
Grab Rail� 17
Air Jets� 17
Grab Bar� 18
Hydro Massage Operation� 18
Extension Panel Kit� 18
Warranty Information� 19



walk-in bathtubs

-PAGE 3-

Full Bather Tub (30 x 60 x 23.5)

STANDARD FEATURES
•	 Color- White
•	 Water Capacity: 50 Gallons
•	 Double Door Seal
•	 Industrial Strength Acrylic
•	 Left or Right Door Options
•	 Stainless Steel Frame
•	 Adjustable Lveling Feet: No
•	 Enclosed on Three Sides: No

WHIRLPOOL SYSTEM
•	 Pneumatic Control for Pump
•	 Safety Suction Return
•	 All components UL, ETL, CSA/IAPMO approved
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of 
motion to provide maximum comfort and versatility. Note: 
The tee heater is designed to maintain water temperature 
during water jet operation. It will not heat cold water to 
desired bathing temperature.

WARRANTY
Lifetime warranty on the door seal. There is a 10 year 
limited warranty on the tub.

BRIEF DESCRIPTION
The Full Bather is constructed of the highest quality industri-
al strength acrylic for beauty and durability.  The Full Bather 
is perfect for new construction, and is great for those who 
prefer to take a full bath without a built in seat. It comes with 
a stainless steel frame for long lasting strength.
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Easy Soak Walk-In Tub, Petite (27 X 38.5 X 36.25)

BRIEF DESCRIPTION
Sanctuary’s Easy Soak Petite is constructed of the highest 
quality industrial strength acrylic for beauty and durability. 
The Easy Soak Petite is perfect for replacing existing shower 
stalls and can also be used in small bathrooms or mobile 
homes.

STANDARD FEATURES
•	 Color- White
•	 15” Seat Height
•	 Stainless Steel Frame
•	 Industrial Strength Acrylic
•	 Water Fill Max Capacity: 43 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: No
•	 Enclosed on Three Sides: Yes

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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Easy Soak Walk-In Tub, Small (32 X 38 X 38)

BRIEF DESCRIPTION
Sanctuary’s Easy Soak Small is constructed of the highest 
quality industrial strength acrylic for beauty and durability. 
The Easy Soak Small is perfect for replacing existing shower 
stalls and can also be used in small bathrooms or mobile 
homes. It comes with a stainless steel frame for long lasting 
strength and adjustable feet for easy installation and leveling.

STANDARD FEATURES
•	 Color- White
•	 15” Seat Height
•	 Stainless Steel Frame
•	 Industrial Strength Acrylic
•	 Water Fill Max Capacity: 45 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: Yes

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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Duratub Walk-In Tub, Medium (30 X 54 X 38)

BRIEF DESCRIPTION
Sanctuary’s Duratub Medium is constructed of the highest 
quality industrial strength acrylic for beauty and durability. 
The Duratub Medium is perfect for new construction and or 
retro fitting because of its industry standard size. It comes 
with a stainless steel frame for long lasting strength and 
adjustable feet for easy installation and leveling.

STANDARD FEATURES
•	 Color- White/Biscuit
•	 17” Seat Height
•	 Stainless Steel Frame
•	 Industrial Strength Acrylic
•	 Water Fill Max Capacity: 60 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Extension Panel Kit Included
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: No

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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Duratub Walk-In Tub, Large (32 X 60 X 40)

BRIEF DESCRIPTION
Sanctuary’s Duratub Large is constructed of the highest 
quality industrial strength acrylic for beauty and durability. 
The Duratub Large is perfect for new construction and or 
retro fitting because of its industry standard size. It comes 
with a stainless steel frame for long lasting strength and 
adjustable feet for easy installation and leveling.

STANDARD FEATURES
•	 Color- White/Biscuit
•	 17” Seat Height
•	 Stainless Steel Frame
•	 Industrial Strength Acrylic
•	 Water Fill Max Capacity: 65 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: No

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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Wheelchair Access Walk-In Tub, Medium (29 X 53 X 42)

BRIEF DESCRIPTION
Sanctuary’s Wheelchair Access Medium is constructed 
of the highest grade fiberglass composites with a triple 
gel coat finish for beauty and durability. The Wheelchair 
Access Medium is perfect for new construction and retro 
fitting because of its industry standard size. It comes with a 
stainless steel frame for long lasting strength and adjustable 
feet for easy installation and leveling.

STANDARD FEATURES
•	 Color- White / Biscuit
•	 22” Seat Height
•	 Stainless Steel Frame
•	 Heavy Duty Reinforced Fiberglass
•	 High Gloss Triple Gel Coat Finish
•	 Water Fill Max Capacity: 60 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Extension Panel Kit Included
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: No

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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Wheelchair Access Walk-In Tub, Large (30 X 60 X 42)

BRIEF DESCRIPTION
Sanctuary’s Wheelchair Access Large is constructed of the 
highest grade fiberglass composites with a triple gel coat 
finish for beauty and durability. The Wheelchair Access 
Large is perfect for new construction and retro fitting because 
of its industry standard size. It comes with a stainless steel 
frame for a long lasting strength and adjustable feet for easy 
installation and leveling.

STANDARD FEATURES
•	 Color- White
•	 22” Seat Height
•	 Stainless Steel Frame
•	 Heavy Duty Reinforced Fiberglass
•	 Water Fill Max Capacity: 65 Gallons
•	 High Gloss Triple Gel Coat Finish
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: Yes

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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Shower Enclosure Walk-In Tub, Small

BRIEF DESCRIPTION
Sanctuary’s Shower Enclosure Small is constructed of the 
highest quality industrial strength acrylic for beauty and du-
rability. The Shower Enclosure Small is perfect for replac-
ing existing shower stalls and can also be used in small 
bathrooms or mobile homes. It comes with a stainless steel 
frame for long lasting strength and adjustable feet for easy 
installation and leveling.

STANDARD FEATURES
•	 Color- White
•	 15” Seat Height
•	 Stainless Steel Frame
•	 Industrial Strength Acrylic
•	 Water Fill Max: 43 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: Yes

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.

Tub 30.5 X 40.5 X 37.5
Enclosure 30.5 X 40.5 X 42.5
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Shower Enclosure Walk-In Tub, Medium

BRIEF DESCRIPTION
Sanctuary’s Shower Enclosure Medium is constructed of 
the highest quality industrial strength acrylic for beauty and 
durability. The Shower Enclosure Medium is perfect for re-
placing existing shower stalls and can also be used in small 
bathrooms or mobile homes. It comes with a stainless steel 
frame for long lasting strength and adjustable feet for easy 
installation and leveling.

STANDARD FEATURES
•	 Color- White
•	 15” Seat Height
•	 Stainless Steel Frame
•	 Industrial Strength Acrylic
•	 Water Fill Max Capacity: 45 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: Yes

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.

Tub 27.5 X 47.25 X 36.75
Enclosure 27.5 X 47.25 X 43.25
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Walk-In Tub, Super Size (36 X 60 X 38)

BRIEF DESCRIPTION
Sanctuary’s Super Size is constructed of the highest grade 
fiberglass composites with a triple gel coat finish for beauty 
and durability. The Super Size is our largest, bariatric walk-
in bath tub. It comes with a stainless steel frame for long 
lasting strength and adjustable feet for easy installation and 
leveling.

STANDARD FEATURES
•	 Color- White
•	 17” Seat Height
•	 Stainless Steel Frame
•	 Heavy Duty Reinforced Fiberglass
•	 High Gloss Triple Gel Coat Finish
•	 Water Fill Max Capacity: 75 Gallons
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: No

OPTIONS
WHIRLPOOL SYSTEM

•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

DUAL SYSTEM
Combine Air and Whirlpool System

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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Hydrotherapy Plus Walk In Tub (30 X 53 X 38)

BRIEF DESCRIPTION
Unlike any other model we offer the Hydrotherapy Plus 
comes standard with a whirlpool system, an air system, and 
an aromatherapy system.  The Hydrotherapy Plus is our 
best value and is constructed of the highest grade fiberglass 
composites with a triple gel coat finish for beauty and du-
rability. The Hydrotherapy Plus is perfect for new construc-
tion and retro fitting because of its industry standard size. It 
comes with a stainless steel frame for long lasting strength 
and adjustable feet for easy installation and leveling.

STANDARD FEATURES
•	 Color- White
•	 17” Seat Height
•	 Stainless Steel Frame
•	 Heavy Duty Reinforced Fiberglass
•	 High Gloss Triple Gel Coat Finish
•	 Water Fill Max Capacity: 50 Gallons 
•	 Safety Grab Bar
•	 Overflow Protective Drain
•	 Non Slip Floor
•	 Heavy Duty Reinforced Door System
•	 Contoured, Built in Seat
•	 Extension Panel Kit Included
•	 Faucet Accessory Deck Areas
•	 Left or Right Door
•	 Adjustable Leveling Feet: Yes
•	 Enclosed on Three Sides: No

WHIRLPOOL SYSTEM - STANDARD
•	 Pneumatic Control for Pump
•	 1 HP Electric Water Pump Motor
•	 6 Adjustable Water Jets
•	 Tee Heater (Keeps Temperature Consistent)

Note: All of our water massage jets have a 360° range of motion to 
provide maximum comfort and versatility. Note: The tee heater is 
designed to maintain water temperature during water jet operation. 
It will not heat cold water to desired bathing temperature.
AIR SYSTEM - STANDARD

•	 Pneumatic Control For Pump
•	 1 HP Electric Air Pump Motor
•	 3 Speed Air Jet Blower w/300 watt Internal Heater
•	 16 Air Jets

AROMATHERAPY SYSTEM - STANDARD
Get ready to be swept away to your special place as the scent 
of flowers or herbs permeate your senses and bring
peace and comfort into your day.

WARRANTY
Lifetime warranty on the door seal. There is a 10 year limited 
warranty on the tub.
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1.	 Hot water faucet – controls hot water coming into tub 
through faucet and shower head.

2.	 Cold water faucet – controls the cold water entering the 
tub through faucet and shower head.

3.	 Diverter – allows you to choose whether water comes out 
of the tub spout or the shower head.

4.	 Spout – used to fill the tub to desired water level.
5.	 Extendable shower head – allows for easy shower use 

while remaining comfortably seated.

1.	 Button One: Turns the water jets and Tee heater on and 
off.

2.	 Button Two: Turns on air jet system.
•	 1st Press: The blower starts at maximum speed.
•	 2nd Press: The blower starts at medium speed.
•	 3rd Press: The blower turns to minimum speed.
•	 4th Press: The blower stops.

Note: If you do not have a dual system you will only
have (1) button on your unit.

Door Lock – The lock ensures that the door remains closed 
at all times, providing a water tight seal.

Water Control Options

Control Buttons

Door Options

1

2

3

4

5
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Tee Heater

Motor Pump Assembly

The water jetted tub will keep the water temperature at a constant level 
throughout your entire bath session to ensure safety and comfort.

Tee Heater Electrical Gang Box

Motor/Pump 3 Speed Air Jet Blower w/ 300 watt Internal Heater

Water Supply Line for Hydro Jets

Air Jets
(If you have Air or Dual 
system)

All Units come with
1 - 2 Nema Plugs

NOTE: 
-6 Jet System - 1 Nema Plug
-Dual System - 2 Nema Plugs
All of our models are rated at: 
15 Amps 125 Volts AC
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Floor Drain

17” High ADA Compliant Con-
toured Seat

5 piece Roman Faucet Set & Extendable Shower Wand

Walk-In Sections Labeled
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Directional Water Jet

Door Handle

Roman Faucet Set

Grab Rail

Air Jets
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To provide you with a sense of safety and security Sanctuary 
Tubs offers a safety grab bar as a standard feature. Our inside 
safety grab bar assists you in getting in and out of the walk-in 
bathtub with ease. This support rail can offer assistance for a 
wide range of user needs including transfers and rising from 
the seat.

The hydrotherapy system is simply accessed by the control 
button or buttons which are located within arms reach. In or-
der for the system to operate correctly, water must be filled 
above the jets.

An extension panel kit is included with the Duratub Medium, 
Wheelchair Access Medium, and the Hydrotherapy Plus 
Walk-In Tubs.  This allows these models to fit into a standard 
60” tub stall. The panel installs quickly and will eliminate the 
gap between our tub and the wall. The extension panel shelf 
can be used to hold soaps, shampoos, toiletries and other 
bathing accessories.

Grab Bar Hydro Massage Operation

Extension Panel Kit
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Section I.
This limited lifetime warranty is extended to the first user to be free from defects in workmanship and material under normal 
use and conditions for life from the date of the original purchase. This warranty relates to all fitting and components included 
with the tub from the manufacturer. Different warranty periods apply. The tub and all its components and parts are covered 
during the first year. The bathtub shell, frame and finish are covered by lifetime warranty. The finish warranty does not apply 
to fading, cracking, delaminating or blistering due to excessive wear, sun fading or scouring due to cleaning. All supporting 
equipment, motors, electronic controls, waste and overflow, and all plated finishes, are covered by a limited one (1) year 
Warranty. This warranty is nontransferable and applies only to the original owner. Should service be required for any reason 
of any defect or malfunction of the product during the first year, manufacturer will replace or repair the part or product 
without charge subject to verification of the defect or malfunction. Notification MUST BE sent via certified mail to Spa World 
Corp P.O. Box 668 Lawrence, NY 11559. The Manufacturer will not be responsible for any water damage to structures or 
property for any reason (including but not limited to manufacturer defects or improper installation). Manufacturer will assume 
no responsibility for the loss of the system, inconvenience due to loss, damage to real or personal property or any other 
consequential damage. Manufacturer will not be liable for any incidental expenses or material charges in connection with 
removal or replacement of the purchased part or any part or parts of the System. This warranty shall not apply to any type 
of failure resulting from negligence, abuse, misuse, misapplication, improper installation, alteration or modification, chemical 
corrosion or improper maintenance. There will be a charge for replacement parts or replacement of the entire electrical unit 
if the defective unit is returned for any of the reasons listed above. NOTE: within the limited one (1) year warranty, there will 
be a prorated charge for any electrical and plated replacements parts, including shipping and handling charges.
Manufacturer reserves the sole authority to make any type of warranties or representations concerning its products and will 
not be responsible for any warranties or representations made by any outside source, including dealers, retailers, distribu-
tors or contractors. Manufacturer does not warrant the installation of any of our products including Walk-In-Baths, shower 
pans or shower stalls. Items include all plumbing or electrical related connections. Improper or negligent installation of the 
product of other components, alteration made of, or alterations or modifications to the System, may cause the product or the 
system to malfunction. Such problems are not covered by warranty.

Section II. DOOR SEAL
Manufacturer warrants the door seal for the life of the unit under normal use and conditions. This warranty shall not
apply to any failure resulting from negligence, abuse, misuse, misapplication, alteration, or modification or improper
maintenance. The replacement door seal will be issued to the end user and it will be the responsibility of the end user to 
determine the means of installation. Manufacturer will not be liable for any incidental expenses or material charges in con-
nection with removal or replacement of the door seal.
TO THE EXTENT PERMITTED BY LAW, ALL IMPLIED WARRANTIES INCLUDING THOSE OF MERCHANT ABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY DISCLAIMED. MEDITUB WITH SPA WORLD
CORP. AND SELLER HEREBY DISCLAIM ANY LIABILITY FOR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES. Some states/provinces do not allow limitations on how long an implied warranty lasts, or the exclusion or
limitation of special, incidental or consequential damages, so these limitations and exclusions may not apply to you. This 
warranty gives you specific legal rights. You may have other rights, which vary from state/province to state/province.

Warranty Information


